Dear Dan

I’d like to personally thank you for one of the best contractor experiences I've ever had. Your team was
professional and a pleasure to deal with throughout the process. Starting from my initial meeting with
Todd Paldin and carrying through to the end, the communication and support throughout the design
and construction process was painless.

With the help of Angies’ List and recommendations from friends and colleagues, | initially contacted a
number of pool builders. Only a few actually took the time to design and price our project. | was
discouraged as several of the designers thought my backyard was too small for a pool. Todd was one of
the few designers that actually took on the challenge. He not only designed a beautiful pool, but
created an amazing outdoor space that incorporated everything we wanted while staying within our
budget.

From the beginning, Todd informed me of what to expect from the construction process. The project
coordinator, Denise, made sure | was informed every step of the way. Overall, the staff at Premier Pools
of Central Florida exceeded my expectations. Thanks for a beautiful pool.

“It’s over the top...I cannot imagine my home without this pool, It is one of the best investments | have
ever made for my family”

Sincerely,
Earl Marshall

CFO/Interim President -- Golf Channel



